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"2002 saw the introduction of
reliable Internet telephony services
as companies such as Vonage are
providing an alternative to analog
wired telephony over a broadband
connection. "

-FCC Chairman Powell*
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Q1 Q2 Q3
Vonage Consumer Completed'
DigitalVoice Product One Millionth
Released Into Launches CallonVonage
Production Natworit

Raised
$16MM

'FCC Chairman Powell in his remarks to
the Senate Committee on Commerce, Science and Transportation, January 14, 2003 Pag



Unlimited Local & Long Distance
Calling throughout US and Canada

Premium Unlimited Business
Unlimited Local &Long Distance

Calling throughout US and Canada

$69.99

FREE Fax Line
1-----1 500 minutes of Fax Service

3.9¢ overage

digitalv$39.99

Fax Service $9.99/month
250 minutes of Fax Service 1---­

3.9¢ overage

Includes 500 Minutes of Domestic
Long Distance and Calls Canada

$25.99

Basic 1500 Minute Business
1500 Minutes of Local &Long

Distance Calls to US and Canada

$39.99
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·Yoicemail

• Caller 10
• Call Waiti ng

• Call Forwarding

• Call Transfer
• Repeat Dialing

• Call Return (*69)
• Caller 10 Block (*67)

• Call Hunt
• Local Number Portability

• Web Based Yoicemail Retrieval

• Real-time Calling Activity

• Low International Rates

• Online Features Management

\ • Network Availability Number
\... --,~~~~



Plug-n-Play

Works With Any Touch-Tone Phone
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Vonage plans to offer area codes in the following cities in Q2 '03

New Orleans, LA
Louisville, KY
Omaha, NE
Norfolk, VA
Grand Rapids, MI
Spokane, WA
Albuquerque-Santa Fe, NM

Charlotte, NC
Charleston, SC
Raleigh-Durham, NC
Birmingham, AL
Oklahoma City, OK
Kansas City, MO
Milwaukee-Green Bay, WI

Cincinnati, OH
Indianapolis, IN
Salt Lake City, UT
Greenville, SC
Jacksonville, FL
Greensboro-Winston Salem, NC
Coeur d'Alene, ID



SIP is a certified standard of the Internet Engineering
Task Force (IETF) and considered to be the emerging standard for VolP

Cost Low High Moderate
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• Effective control of any media stream

• Lightweight, open protocol

• Highly scaleable

• Rapid development and deployment environment

• Seamless voice and data integration

• Efficient resource management

"SIP is to communications what HTTP was
to the Internet"

- Forbes June 2001

Pag



Broadband
Internet

Broadband
Internet

Pag



Broadband
Internet

Page



(212)
PSTN

Il'lm!!BI---

Broadband
Internet

Page



• Access charges

• Universal Service Fund

• Numbering

• E911
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• Product Offering

• Marketing and Distribution

• Media Coverage

March 11, 2003
For further information, please contact:
Vonage at +1 (732) 528-2600 or puhlicrelations@vonage,{;orn



To source customers for Vonage efficiently while at the
same time building brand image and awareness
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.. Direct Response Television

~ National Cable

* Spot TV in Seattle, Buffalo, Washington D.C., Houston

.. Howard Stern and Sports Radio Nationwide
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NO CONTRACT REQUIRED!

0.: wwwvonage com r"i.,,j 1 VONAGE HELP ~

UNUMIttD Local camng
INCLUDES v.;coma~. Caller 10, Call V\l8Wng and """"
FREE Natlonwlda Long 01_ calling

Switch To Vonage DigitalVolce­
I Do Have A Choice.

$39.99p • month'

JOURNAL.

overture Q).
search pe10rmante
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Vonage DigilaMoce Goes Direcl
·Calls·onlnlel1MedlaAdvertlslnglo
Launth1\lCampa1tln JllilIi.

(Ubby),it'sreallyverysimple
You can save money on your
monlhly telephone bill with
y'Qfl,iQ:f., Call anywhere inthe
U.S, anytime you wanl for as
long as you want for one low,
flatfeeof$39.99/month
Y.Q.tJ.iHUi offers cryslal clear
digital call quality and works on
your exisling touchtone phone
'Nhat's more, (Ubby) there's no
risktolry~because

lhere are no contraclsto sign,
and no switching fees. To gel
~allyouneedisa

broadband Intemel connection
anda desire to save on your
lelephonebillseverymonth

(Ubby),withVonage you have
nothing 10 lose 8xcept high
phone bills and those monlhly
surprises from yourl,Hge phone
company.Vonage
$39.99/Monlhunlimited
nationwide calling Nowyou're
lalking,(Libby),clickhereto
start saving big loday
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digitalvoice'

• FREECal1Wailing

• FREEVoicemail

• FREE Call Forwarding

• FREE Repeal Dialing

• FREE Call Transfer

• FREECaUerlD

• FREECallerlD810ck

• Controlfeaturesremolely

• Keep ynur turrentnumber

• Oreal International Rates

• No contracts 10 sign, ever

• Even choose an atea cOde

fromanolhercilyl

.~

• "QetMorelnfrrw"np!

Page


